










EVENT PLANNING GUIDE 

C. Telecommunications - M.C. Dean, Inc.

The Baltimore Convention Center has an exclusive partnership with M.C. Dean. 
M.C. Dean offers free Wi-Fi in public lobby spaces and will work with you to
accommodate all of your additional internet requirements throughout the BCC.

M.C. Dean can provide over 2,000 simultaneous connections during event days and
can typically receive loads of 1.5 Mbps, which can be increased depending on your
bandwidth needs. The BCC is equipped with a Digital Meridian Telephone System
capable of handling the following types of services: local and long-distance calls,
modem lines, voicemail, call forwarding, call waiting, ISDN lines, T-1 lines, IP
addresses, multi-line stations and cable television connections, cat 5 wiring, and
fiber optic capabilities.

Dedicated lines, circuits, or other special requests provided by telephone carriers 
are available and must be coordinated with M.C. Dean to facilitate timely 
installation. Telecommunications service order forms are furnished to event 
management and general service contractors upon request. 

D. Baltimore Business Center

The Baltimore Convention Center is in the process of finalizing the arrangements 
for our Business Center. 

E. Audiovisual- Projection

Projection is the exclusive rigging services and built-in audio system provider for 
the Baltimore Convention Center. As the exclusive rigging services provider, all 
overhead motors that attach to the facility structure must be rented from and 
provided by Projection. Please refer to the Rigging Event Rates & Regulations 
Guide for more information. 

Projection the preferred full-service audio-visual partner, offering audiovisual and 
related services delivering innovative solutions to constantly raise the bar in 
technology for meetings, presentations and conventions. There are many 
efficiencies and conveniences that come with using Projection over another 
audiovisual company including, but not limited to, use of the house sound system 
and control of the BCC' s assisted listening devices. 

Information in this document is subject to change without notice. 
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F. Theatrical Lighting & Rigging - International Alliance of Theatrical Stage Employees
(I.A.T.S.E.), Local 19

The BCC has a labor agreement with the International Alliance of Theatrical Stage 
Employees and Moving Picture Machine Operators (1.A.T.S.E.), Local 19 Union. 
Licensee is responsible for hiring and informing exhibitors that they must also hire 
I.A.T.S.E. Local 19 for the following services including, but is not limited to the
unloading of, Move-in, Install, Move-out and loading of the following:

• Theatrical Properties - rigging, lighting, truss, motors, webcasting.
• Flywork - scenery hung off a pipe, fly in and out
• Floor Work- towers, trusses, tree lights, video/LED wall
• Unloading and Reloading of Trucks
• Exhibit Work - any booth construction that requires the above

Projection works in partnership with IATSE Local 19, who provides all rigging and 
lighting labor for the Baltimore Convention Center. Projection is the exclusive 
rigging services provider for the BCC. As the exclusive rigging provider for the 
BCC, Projection is the exclusive provider of all motors and responsible for the 
rigging of said motors that attach to the facility structure. 

The BCC does not require the use of certified riggers for the on-ground transport or 
assembly of equipment associated with rigging installations, such as truss, ground 
lifts, audiovisual equipment, or drape/props/ scenic. Please refer to the "Hang 
Points & Rigging" section of this Event Operations Guide for more information. 

All labor requests are due 30 days prior to the start of work required for your event. 
If there are any questions regarding whether your event requires the use of 
stagehand employees who are affiliated with IA TSE, please consult your 
Convention Services Manager who will coordinate a meeting and/ or conference 
call with the I.A.T.S.E. Local 19 Union Chief Shop Steward to discuss your needs. 
Please refer to the Rigging Event Rates & Regulations Guide for proposal requests, 
pricing and information. A Good Faith Estimate, based on the manpower needed to 
safely perform assigned tasks, will be presented to you for signature. The Good 
Faith Estimate is an estimate only and you will be responsible to pay for actual 
hours worked and associated charges. You are required to sign and send the Good 
Faith Estimate to your Convention Services Manager, the I.A.T.S.E. Local 19 Union 
Chief Shop Steward, and Projection. Work cannot start until the signed Good Faith 
Estimate is received with payment. 
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