COW PALACE ARENA & EVENT CENTER

HEALTH & SAFETY POLICY
We're excited to welcome you back!

Your safety is our #1 priority.
Kindly follow the safety procedures we've implemented to #StopTheSpread.
Thank you!

PREVENTION MEASURES

• There will be designated food/eating areas outdoors (weather
permitting).
• Increased ventilation in buildings will be facilitated as available.
(i.e. open rollup doors, pedestrian doors, and ventilation hatches to
increase natural air flow.)

WEAR PROTECTIVE GEAR
• While a universal, countywide indoor masking mandate (for all
indoor settings countywide) is not currently implemented by the
health officer or the state, San Mateo County Health and Cow
Palace Management urges all guests to wear a mask inside when
not actively eating or drinking.
• Wearing a mask indoors reduces COVID-19 risks for individuals.

PRACTICE SOCIAL DISTANCING
• Touchless payment options are recommended for any transaction.

• Suggested seating of participants and/or patrons will allow for
social distancing of 6 feet in between household groups.

USE SANITIZER

• Tables and seats will be cleared and sanitized frequently
throughout the day.
• Hand sanitizer stations and wipes will be made available in all
dining areas and at every entrance/exit to each show building.
• Trash cans will be washed daily.
• Restrooms will be cleaned nightly with disinfectant.
• All contact points throughout the facility and restroom surfaces will
be wiped down with disinfectant frequently throughout the day.

ADDITIONAL GUIDELINES FOR GUESTS
• Guests who refuse to follow our rules will be politely reminded of the
policy and if necessary escorted off the grounds.
• Signage will be prominently displayed throughout the grounds and at
all entry points reminding guests of our policies.
• Per California Department of Public Health, individuals are
encouraged to get vaccinated when eligible and sign up for CA
Notify as an added layer of protection to receive alerts when
they may have been in close contact with someone who tests
positive for COVID-19.

RISKS
• Participants, guests, and patrons, understand and acknowledge that
attendance at large events may expose them to contact with one or more
persons who may have been infected with, and/or exposed to, the Virus
and may expose them to contact with surfaces or objects that have been
exposed to the Virus and may serve as a means for transmission of the
virus to others who attend the event.
• Participants, guests, and patrons understand and acknowledge that
participation and/or attendance at large events may expose them, along
with others with whom they may come in contact after they leave the
Cow Palace facilities, to a risk of infection with the Virus, which may
cause significant and serious illness, temporary or permanent disability,
and/or death.

You can do your part by wearing a mask
and practicing social distancing.
STAY AT HOME IF:
•

*

You are experiencing any flu symptoms, such as headaches, shortness of

breath, runny nose, sore throat, cough, or fever.
•
•

*

You have a measured temperature greater than or equal to 100.4 degrees

Fahrenheit (38 degrees Celsius).
•
•

*

You've had known close contact with a person who is lab-confirmed to have

COVID-19

