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7KH6 XWMIQDE®!" HYHRSP HOW RDY 6' * V. DR NQRZQDV
* REDO" RDY DWUHD VHWRI LM UDWAG DQG LOMUILHDWG J RDY R

HQG SRYHUWV  SLRWIPWKH S@OHADQG HQVXUH WIDWKXP DOW HOWR\ V
SHDFH DQG SWRVSHUW E\

QUALITY GENDER CLEAN WATER
EDUCATION EQUALITY AND SANITATION

NO ZERO GOOD HEALTH
POVERTY HUNGER AND WELL-BEING

DECENT WORK AND INDUSTRY, INNOVATION

1 0 REDUCED 1 SUSTAINABLE CITIES 12 RESPONSIBLE
ECONOMIC GROWTH AND INFRASTRUCTURE

INEQUALITIES AND COMMUNITIES CONSUMPTION
AND PRODUCTION

1 6 PEACE, JUSTICE PARTNERSHIPS
AND STRONG F[lR THE GOALS
INSTITUTIONS
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) FMAYDY' 1D H SRV DQG RKHUVSHADCHYHQW EUQ) FRP P XQUWV \RJ HWHUDQG KHS UDIVH

P RQH IRURKHURU DQlJ DURQY DFURW \KH ADW $ GKRXJK \H\ DUH D P DRUFRQUEX\RUR
HFRQRP IE JURZ W \WH DUH RI\MQ LOFUHAE® Z DAWMXOFDU KLIK FDUERQ IRRSUQN DQG SXWD
IDIQ RQ @FDAHVRXUFHY VXK DV Z DMUDQG HHU\ ) ) ($ KDV VHWRXVWR EH D \WIRXJ KWBDGHU
LQ WLV VSDFH \WURXI K IW FRP P MY HQWR VXWBICDE®! BGILQ) P DWUDY BHGXPIRQ FLUFXOUMY
HGXFDVRQ DQG FRP P XQUV [P SDFW, Q DEGAMRQ W IW IFRQE \WHP H SDUW ) BUCD IV KRP H R

P DQ EHDXWXQAQDWUDAHVRXUHV VXFK DV SDUN DQG EHDFKHV W/ RXUGXW IR SURMPWKIHVH
UHVRXUFHV VR IX\MUH JHCHIMRQY P D\ HQR. WHP

© RINQJ ZIW* UHHQ* L YHQW \WH) ) ($ EXIOXSRQ\WH REVHYDURQY IURP SUHYIRXV
FRQHUHQFHY DQG P SBP HQWMG D VXBICDEIDW SURIWDP DO QHG Z W WH ( YHQAQEXAAY
&RXQAO( ,& V 6 XVBICDE®! ( YHQM \BQEDUBY 7 KHVH ABIQEDUBY HQFRXUDI H FRQIXDO

IP SURYHP HQ/R DQ RU DQI} DMRQV SUDRIFH DV Z HODV P SURYHG HQYLLRQP HQICSHURWP DQFH
DQG AINHKRTHUHQI DI HP HQAWKURXI K D FKHRNDANR! EHVINSUDRWNFHV DQG EHGFKP DU

$ GAMRD®  Z H KDYH DO GHG RXUIQUDMYHV Z W \WH SURUMA RAIHG [Q WH 8 QUMG 1 DURQY
6 XVIBIQDE®!' HYHBSP HOM RDY 81 6' * V' 7KH 8 QUMG 1 DIRQV GHICHY VXBICDELOW DV
2P HHQY \WH GHHGV R \WH SUAVHOAZ WRXWARP SURP IMQJ WH DELOIW R IXMUH J HOHUIDWRQY \R
P HHWKHURZ Q HHG® 7 KHVH JBEDQI RDW KHS SURYIGH D URDGP DS \RZ DUBV D P R
VXVABIQDE®! [XWMUH 2 XUV Z WK \KHVH J RDO Z L@EH KL KO KWG \WURXJ KRXVWKLY UHSRW

) RUGD) HMYDY  ( YHQW $ WRFIDARQ 6' * 3RJIUHW 5 HSRWV




SURUW 6" *V

7KHHDH 6' *VDQG  \BUHW IQWR\EO: KLGIWH DHDD
IP SRUBQADQG [OMUHDMG RXUSUP DU VU HW Z HUH R UHGXFH
OQG L@ DM SURYLGH HGXFDWRQ RQ VXWWEIQDELDN DQG VXSSRWV
RXUGRFDOFRP P XQW WURXJ K GRODWRQ RI |RRG DQG VXSSTHV

7 KHVH \BU HW DQJ Q Z I RXURZ Q LOMQDOWDMI\ DQG J RDWY E\
GHYH®RSLQJ D URDGP DS |RURWHLY LQ RXULQGXVM VR FUHDWM D

P RUH VXVWMLQDE®! | XVYWH

ZERO
HUNGER 3 URUVWR\WWH FRQHWHCAH  Z H SDUGHUWHG Z W 6 DP DUMIQ 5 HVRXUFH

&HQMUR GRCDIM DQ. BIRYHUP HDO' 6 DP DUMIQ 5 HVRXUFH & HQMU
vV DQ RU DQlJ DURQ GHVLI QHG \R EWHDN WH WH P\ F®I R

KRP HBM/QHW DQG SRYHW : HHQGHGXSZIM P HDY ILRP RXU
SOWMG GQRK \WDVWZ HUH GRCDIMG DIMUWH HYHQADV Z HODV RQH ER]
R VXSSOV

QUALITY
EDUCATION $ \RUCR  HGXFDMRCDOVHWIRQY Z HUH RITHUHG RYHUWH FRXWH
R GD\V 6SHALF FROMQNRQ 6 XMBICDEIMYV DQG' LYHWW ( TXIW

m i DQG,FOMRQ ' (, Z HIH IQFBGHG 1Q RXUHGXFDMRQ VHVWIRQY
DIP HG DWP SURYIQ) \WH NQRZ BIGI H DQG VW@ R RXUP HP EHLY/
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1 RESPONSIBLE e 5 HGXFHGMQI®I XVH SOWFV B\ HIP ICDID) SOWF Z DIMUERWBN
CONSUMPTION DQG SURYIGHG DWHMQGHHV Z W UHXVDE®I ERWBNV
AND PRODUCTION o (@ ICDWG\WHXVHR P RAWBDSHUE\ DABZ IQ) H KIEMRY \R XSBDG
EURFKXUHV DQG H FKDQIH EXVICHW FDUBY XMQJ P REIB! HYHQADSS
«  $@DZ DG VXEP MWMRQV H KIEMRUSDFNHW DQG P DUNHWGQ Z HUH GRCH
QJ MO \R DYRIG SUQIQ) DQGVKISSIQ) BHVXEDQ 1Q |HZ HUSUQMG
SIHAHV Rl SDSHUDQG FRGWUDO
(®IQDMG  ZHBRP HEDIV DQG SIHFHV R VSRQVRUFR@WDO
8 VHG SUP DU® QLI MIOI QDI H \WURXJ KRXWFRQ HUIHQFH
3 UQWMG EDQRHY Z HIH GRQDMG \R EH XS R\ FBOIG LQR UHXVDE®! \RMV
0 RWWH KIEMRY RSWGIQIRUD GIDZ IQ) VR JLYHDZ D\ DIHZ KLIK TXDOW
WPV UIDWHUWIDQ KXQAUHGY RN VP DOWRKRWFKNAY \WDWDUH WSIFD@D \KURZ Q
DZ D\
o 2 SWGIRUVXVBICDE®I VSHDNHUI LW
«  $@P HDOXQPIRQV XVHG FKIQD IQAMDG Rl QVSRVDEBNV
8 VHGKRMY 1Q KRXVH @HQV DQG FHQMSIHAHV \R DYRIG Z DWM DQG
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SURUW 6" *V

1 CLIMATE

ACTION «  $ FHQADOBRFDMRQ Z DV FKRVHQ Z KIFK UHGXFHG \WWH QXP EHUR! P LBV
DWHQGHHV KDG \R WDYHO

o $WHQEHHV Z HUH HQFRXUDI HG \R FDUSRRCY W RWHWY IURP \KHU
WHIRQ

. Rl \KH DIWRIQGEHH VABA HG DVWWKH KRMOIDQG D@HYHQW UHP DICHG
RQ SURSHW Z KIFK HIP LQDWG \WH QHHG IRUMDQVSRWIMRQ RGFH RQ
VM

e ' LJMBCP DN H KIEMNRUSDANHW DQG DZ DU VXEP MRQY
HIP CDWMG \WH QHHG |RUVKISSIQ

15 Hr:ELAND o 5 HTXHMG YHQXH \R UHR\ FGI DOP IQXP SDSHU SOWE DQG
FDUEERDUG

e 6Z MIKHG DOSURGXFW \R UHR\ FOE®! FRQEBIGHY DQG DYRIGHG JOW
DV KLY IV CRWFRGPWG ILRP YHQXHV 1Q 2 (DQIH & RXQIV

e 3DMGHHGZIK2 7RZQ&RP SRAWWR HABEQK D FRP SRWELR] LDP
\R FROPWDQG AYHWRRG Z DV

e 2 7TRZQ&RP SRWXVHV WH FRP P XQUMY IRRG VADSV\R P D\H
FRP SRWDQG UMD QAMHQN \R \KH VRO 7 KH GRQDW D SRMRQR
\WDWIQVKHG FRP SRWAR GFDADUIP V DQG FRP P XQW J DUEHQY

7KH DYHWDIH SHYVRQ
JHOHDWMV  SRXQGV
Rl Z DM SHUZ H-N
DQG Rl WDW

] FDQ EH FRP SRWMG

5 ’ 2 QFH DWKH @QG L@ IW
SURGXFHV SRWQW
JUHHQKRXVH J DVHV
@\H P HWDQH DOG
VENHV XS SUHFLRXV
OQG L@VSDFH
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6 XMVELODE®! ( YHQW
6 \BQGDLEV

7KH (,& 6 XVWBLQDE®! ( YHOWS BQGDUEY DUH D FRFWRQ RI HLI KW
VSHFLLE WWBQGDUGEY WDWDWHW HYHQW DQG LOGXWW VXSSTHY RQ
D Z 1GH IDQIH Rl VXWWELQDEL@N FUMWUD LQ VXSSRUARI

HOYLLRQP HQWBCDQG VRFLDOUHVSROVIELDN

YHBRZ LV D QRQ H KDXWWYH @MRI FUMWUD WDWZ DV P HAGXUQJ WH
/ HYHOB S & RQIHIHQFH 7 KH WWBQGDLGV Z H KDYH FKRVHQ \R
KLJ K@ KWDGGUHW FRQIHUIHQFH Z DM

Vision
Accelerating the adoption of environmental and equitable event strategies to create a society where
people, the planet and economies thrive.

The EIC Centre for Sustainability & Social Impact empowers and inspires the event industry to
advance the Sustainable Development Goals through advocacy, research, guidance and education.

Four Pillars and Overarching Goals
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Advocacy Research Guidanc Education
Champion the events Understand the current Ensure a shared Accelerate adoption of
industry as a key enabler of state and future direction understanding of the core  sustainability and social
global economic, of sustainability and concepts of sustainability impact practices among
environmental and social social impact of the and social impact among event industry
development, and empower events industry. event industry stakeholders worldwide.
collaborative action in the stakeholders worldwide.

industry on priority topics.
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&RGH | &UWUD: $WHWP HW P $PURQ

'"HPRQVWUDWH WREW BEMUHOLQH ZDV HVW
HYHQW ZDVWH GRXWHOYLWHH OHHW*UHHQ

: QFUHDWVMDFKHV WKH IROBREZDJH RI SRXQGYV

(2 63 ZDVWI—E WDUJHWV SRHBWHUVRQ:BWWH5D\
: GLYHUVLRQ SRLQWYV : GLYHUVLRQ FDOFXODWL
SRLQWV RU : SERLRWPHG DQG RXU 1L

: UDWH ZDV

F\F
H
GD
G
DW
IR L
G
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YH

: : OHDVXUH ZDVWH DQ/&WH GLYHUVLRQ UHSF
: :DVWH: UHF\FOLQJ SHU HZHIQWW & BV EHHQ

: OHDVXURDOFXODWH HYH@WWDEDH\RKHG DQG LV L
: PHQW : GLYHUVLRQ IURP LGQQDRGULOURRIUPD QFH JI
: : LQFLQHUDWRU

(2 63
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6( 6 7DUHW

&RGH | &UWUD: $WHWP HW P $PVRQ

: ! 6HW DOO FRSLHUYODUDRRMHMUVXERLVVLRQ)\

1(: : 3DSHU: GHIDXOW PRGHV: SPENFRKEORG PDUNHWLC
: UHGXEWLREHG sSULQWL GIGH QW DVIIDRHVR DYRLG SU

! WRQHUp i VKLSSLQJ UHVXOWLQJ L

: : SULQWHG SLHFHV RI SDS

: FROODWHUDO ([KLELWRL

! HQFRXUDJHG WR XVH WK

: DSS IRU GLJLWDO XSORD

HIFKDQJH EXVLQHVV FDU

8VH SODVWLF |UHHFIROHMWWLRQ ELQ ZDV
(YHQW: FUHGHQWLDOV I RBCGHJBFPWOBQG UHF\FOH
(2.3 ! FUHGHQWO®BW ODQ\DUGWHKBWRWLDOV DIWHU W
:' DQG RU FROOHFW DQG UHF\FOH
! RU UHXVH HYHQW FUHGHQWLDO
ZDVWH :

) RUGD) HWWWDY  ( YHQW $ WRFIDWRQ 6' * 3WRIWHW 5 HSRUW
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6( 6 7DUHW

&RGH &UWUD $ VWHWP HQW : $PUWRQ

DJlI
D C

F\I

I

! GFHQLESHGXFH VFHQLF PBOM{YEFRPSRQHQWYV ZH
(2 $9 : PDWHULBDRIIHULQJ VFHQISURYLGHG E\ ))($ VSRQ\

UHGXFEWIRRSRQHQW UHQWDOV YHUVXYV
: RQH WLPH EXLOGV

(2 09 i6XVWDLE@WDEDRLVHU XVHV ,Q KRXVH OLQHQV DQG
(2 63 :GPFRU: VXVWDLQDEOH GpFRQWRISWIIRAHY ZHUH >
: : VXFK DV OLQHQOHYRZWDRE® AW VW H

: DQG UHXVDEOH EHQWUHSLHFHV

LJI
G

LQLPLVH ZDVWH 6BRPLF GpFRU HOHPHQ
QLF DQG GpFRWHHHWFOMWNMDW DUH D
RXJK UHXVH: GRRDVMGE POQWY\ WLPHV R
XSF\FOLQJ DQG WHF\FOLQJ

: OLQLPL] .
(2 (¢ {VFHQLE DO
GpFRU:
ZDVW H;
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&RGH | &UWUD i $WHWP HOW : $PURQ

: :0DLQWDLQ D FRPSR¥MPISRVW ELQV ZHUH S

(2 )% g&RPSR\ESURJUDPPH LQ NLWEBKHN O WKHRXWH DQG RC
(2 (: gSURJUD.‘FQ’PQﬁOXGLQJ FOHDY WUDBFWKRR VOIRRRIU DI
(2 09 : :VRUWLQJ ZDVWH DBRKHQQLQVWUXFWHG WF
: :FRPSRVWLQJ VWDWYRQINSVQURP DZDUGYV (¢
:PHHWLQJ URRPV DQFRREIRWWHELQV ORFDW

:VKRZ IORRU SRLQUWRARYE NMVWFKHBXOW F

ESURJUDP SRLQV\@ SURJIJUDP ZH ZHUH DEC
:FRPSRVWLQJ VWDWLRONXREW WHIGRRG VFL

!RI NLWFKHQ DUHD: WKH ODQGILOO

,O URRP$FFRPPRGDWLRQV R\PMUWNLHURYLGHV LWV

UHF\FOLWQRRP UHF\FOLQJ { ZLWK JXLGDQFH PDWH
: :IRFXV RQ ZDVWH UHG)

DOVR DGYDQFLQJ GLY
: RSWLRQV VXFK DV UHI
5HF\FOLQJ ELQV ZHUH
DOO JXHVW URRPYV

(2 $&
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0 HDVXUQJ 3 RJHW

.H QGFDRU | $PWAW 3WRMFW ' DB 2XWRPH

The Environmental Footprint of
an Event

A typical conference attendee ‘-)
produces:

4.8 pounds of discards, or waste, per
day

For a 300-person, Three-Day

Event that translates into:
3,762 pounds of discards ﬁ 6 RXUFH [m] HU ( UE

Wieght of 1compact car & RERIDM 6 XMBICDEIDN 3 RTA
5 HSRWO HHW UHHQ
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0 HDVXUQJ 3 WIRJUHW

CH QGFDRU i  SPWAW 3WRMFW : ' DB 2XWRPH

&UHDWH VRFLD®O LR@DWW VXUSOXYV IRREHDIX DQG RQH
LQ ORFDO FRPPXQABSOLHV WR 6DPDEBRWRRQRVXSSOLHV
WKURXJK GRQDWISRHY RXUFH &HQW:HU GRQDWHG IRU D W
SURJUDPYV : DGKHULQJ WR ORFDRI IRROEYV

: VDIHW\ JXLGHOLQHV
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0 HDVXUQJ 3 WIRJUHW

. H ,QGEDWRU ! SPWIW 3WRWFW i ' DR 2XWRPH

2 OHP L@RQ
SMWE ERWBNV
DUH VR@ HYHU
PLOXWM 21
WRVH RQD

UHR\ FOIG
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7KHJRDCRI GlYHWAQ) DWBDWY Rl RXUZ DVWM Z DV DWIKH | RUH LIRQAR
S@QQQI RXUSWRIWDP 2 XUNH DFWRQV ZHH 5HXVH 5HGXFH 5 HXVH
RUGRQDWM 5HR\ F®! DQG5 H DUM FRP SRWV $V Z HZ RINHG \RZ DUGV
WLV JRDOZ H BRRNHG DAWHIP LODWRQ DQG LHGXFWRQ DV RXUSUP DY DFWRQ
WP V DQG Z DWM GLYHWIRQ FRP SRWAMQJ DQG UHR\ FQQU DV RXU@W
LHVRUWV

: DYWM' LYHW/IRQ 6 VWMIAEV

7KHFKDW EHBZ WKRZ V \WH DUHDV Z KHUH Z DWi Z DV QYHWNHG IURP \WWH OQA LD

&RP SRWV
/ DQALO
Total Weight of Compost 513
5 HA FIY Total Weight of Recycling 3335
Total Weight of Donations 32
Total Weight of Banners
Waste Reduction through planning 2685.5
Total Weight of Trash 800
Total Weight of Waste 4364
Total Weight of Waste Diverted 4 3564
Waste Diversion B1.67%
: DV 5 HGXRRQ 0 HDVXURV
) IRP D QDUWRQDOARQEDG WKLY FRQHUHQFH WSIFD@® Z RX@ KDYH SURGXFHG &V R ZDVWM
DMQEHHV[ GV] &V R ZDWM SHUDWMQGHH SHUGD

. H WDRMEY W/ [P SRUDQAR GRN DWKH Z DWM UHGXRIRQ P HDVXUHY DQG TXDQM \WH Z DM \KDWZ DV

QHYHUFUHDMG\R EHJ IO Z W ,Q WLV DUHD DBCH Z H QYHWMG R RXUZ DVWM \MURXJ K DGYDQFHG

SDQQQ) QR SOWIF Z DWMUERWBN \Z DJ EDJV DZ DBV EIQGHY WDGHVKRZ VHXS WDLERZ Q HF

L H IQGQIV : HAVFRYHUHG \WDVWD P DIRUMW RI RXUZ DVWAM FDP H IURP GVFDUEHG IRRG DSSUR] [P DIMO
@V SHUD

) RUGD) HWMWWDY  ( YHQW $ WRFIDWRQ 6' * 3WRIWHW 5 HSRUWV



1 H W6 WSV

$ OMRXJIK Z HKDG J UDW/XFFHW Z IW RXUILW HDUSWRIWDP  Z H
KDYH LGHQWHG FKDEBIQJ HV DQG RSSRUXQWHY EHBRZ \WDWFDQ EH
DGGUHVWHG | RUDGGMRQDCDUHDV RI [P SLIRYHP HQWP RYLQJ IR DUG

5 HA\ FAOQJ

&KD@IQI HV 2 SSRUMQMAHYV
+ /DANR YRQMHY

¢ &RP P XQFDIRQZ M KRMORQZ KHQ KRZ Z KHUH UHR FaOR
VKRX@ EH VWRUHG |RUP HDVXUHP HQW

&RP SRWAMQJ

&KEIZBQJ HV 2 SSRUMQMHYV

& RQIDXRXV FRP P XQFDWRQ Z W KRIMCRQ FRP SRWBWRIWDP ' D\
FRP SRWZ DV \WURZ Q RXWZ MY WH WMDWK & GDQQI RBHZ ZDV QRWZDUH R

FRP SRWBSWRIWDP &KH 0 DQQ FOUWIHG \WH SURFHW Z W \WHP DIVMU WV

@

e ' XHWR\MQWEI 2 7RZQZ DV QRADEG! \R FRIBFWRP SRAWWURP 7 KXW/GD,
QIKW

o (P DWG SRXQGV R IRRG Z DM \WURZ Q RXVWZ M WDVK ILRP D\

DQG 7KXWED, QIKWAQQHU

«  &ROPIRQEIQV SOFHG ILRQAR KRXVH Z HH XQGHUXWM HG 2 QD SRXQGV
R Z DM Z DV FROPMG) 2 + SRXQGV Z DV FRBPMG 92 + & DQ DAMWW
WDMI\ DFFREQI® QH W HDU

7KWV LV RXUELJJHWDUD R 1P SDPWDQG OU HAWRXUFH Rl Z DM W/
HAP DMGWDW  SRXQGV R IRRGZ DWM SHUGD. LV \WURZ Q RXW

0 DWMUDY 6 XSSTHV' RODARQ

&KD@Q]H\/Z SSRUMQIMEV
& RDPRQ ELQV | RUHYHQWFUHGHQIDE Z HUIH FRIXVHG Z W WDVK 8 MIQJ D
VP DIUFBDUELQ | RUFRBIFIRQ QH W HDUP D\ KHS

e 8\IQ) SOWE |UHH HYHQNFUHGHQIDY Z RX@ DOR KHS Z W HYHQNFUHGHQIDO
Z DM

e 7TWGHWKRZ 3 RMQIDORSSRUMQUAY [RUGRCDIRQ R XQX\VHG
VXSSTHV P DWMUD® | RUGRQDURQ DIMUHYHQW

) BUGD) HWYDY  ( YHQW $ WRFIDWRQ 6' * 3UWRIWHW 5 HSRUWV




) RRG' RODARQ

&KDOIQI HV 2 SSRUNMQHV

«  7KHQXP EHUR BIRYHUGIGRKHV Z DV XQXVXD® KLIK DQG QRW
WSIEDORUWLY SURIUDP

e ' XUQ) OQFK VDOGY GHWHW DQG GUQNY Z HUH SUH SRXUHG
7RP IQP [} H\WH SRMQIDARUIRRG Z DM P HD® VKRX@ CREH
SUH VHWRQ\IEGN RURQD SUH VHWI DP D[ IP XP R
6 HYHWY \R EUQJ IRRG VR JXHWV Z KR DUH VHDWMG Z KIFK Z RXG
D@®Z DQ XQXVHG P HD® \R EH GRQDMG YV GVFDUEHG

e ) HZ RSSRWYQUAV |RUIRRG GRQDVRQ EHFDXVH P RAWP HD® DUH
EXITHW7 KH SOWG GQFK SIRIWDP P D\ EH RQH SRIMQIDADU-D
IRUIRRG CRODIRQ

« 0 RWMQI 5HUHVKP HQN &DQWHVH EH FRYHUHG DQG BIVRXWRU
DGEMRQDOVH DWMUS0  VHWIRQY!

) RUGD) HWWYDY  ( YHOW $ WRFIDWRQ 6' * 3URJWHW 5 HSRWV



&RP P MVH + LJ KQJ KW

H DFKLIHYHG RXWMQAEQJ UHVXAV 1Q MVWARQH \ HDU %dH®RZ DUH WH
DUHDV Rl LP SDFWP DGHE\ HDFK FRP P MWH

7 DGHVKRZ

e 7WCHBKRZ ( [ KIEMRY HQFRXUDI HG R XVH P REIGI DSS
SURILB! \R XSEDG EWRFKXUHV DQG YIGHRV \R FXVWEDFN RQ
SUOMGPDMIDY GGWY  AGQRW

e/ HDG5 HWHYDOA WMP 1Q DSS HIP IQDWG GHHG IRU

BEMHW DY GDGV JHQHDMG XMQ) KLY |HDMUA

TRADE SHOW map

- 7\ y - | _~_ .

o 3UQMGH KIEMRUSDFNHW XVXD® P DIBIG IQ DGYDGFH  LOWNMDG Z H VHQWAL MICSDFNHW DQG GG D
=RRP RUHQBMRQ\R JRWURXIK \WHGHILY  H KIEMRY DIWQGHG Z RX@ WSIFD® P DIO
SDFNHVZ W SDUHV LQ HDFK SDFNHW

o QAYIGXDOH KIEMRUZ DWMEDVNHW HIP LQDWG R HQFRXUDIH XVH R UHR\ FOJ EIQV $ SSUR] P DMO

SRXQGV R Z DWM IRUH KIEMRUSHUGD\ VDYHG® \RBCR  SRXQGV

¥ . $ODZ DG HONHY Z HUH QMY WY QR P DIGRY UHTXIUHP HQW

e 1REQGHYZHHSUQMG® VDYIQ)  EIQGHY HDFK Z W
DSSWR P DMD  SDIHV IGFOCGHG DQG WHQP DIBIG

e 7 6KWADQGSURP RI\MP HQNHV \WDVWZ HUH RQQVSD\ Z HH
RDMG

o 3UQNGP DMIDOWP HQUHV \WDWZ HIH RQ QVSD\ Z HH
UHR FOIG

e $@DZ DUBY Z HH SIENHG XS 1Q SHYRQ RUGHIYHWHG B\ %RDUG P HP EHY \R DYRIG \KISSIQJ

e $@DZ DUGWIQDIH Z DV AJMICDQG DZ DU HON QVSO) V DUH QRZ. RQEEH |RU\ HDUURXQG YIHZ 1Q)

e 1R SRAKDGY RUHQN SDFNHW P DIBIG°® DAGRGH G MICDQG UHP IQGHY B\ SKRQH 7\ SIED® Z H
PDO SRWWDWB/DQG  HQW SDFNHW  SDIHVHDFK
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