Frequently Asked Questions:

Where is the reserved seat? Seats are located in prime real estate at the event and arena and
will be roped off for your VIP access. You will be granted credentials when you check in at will
call, and this will give you access to your seats.

Can we leave seats and come back? Yes, these seats are yours for the time of the specific
attraction.

If I show up late to the event, will my seats still be there? Absolutely!
Where is parking located? North Gate and closest available to the front gate upon arrival.

How does the food voucher work? When you check in at will call, you will receive a $15 food
voucher that is redeemable at any one food vendor when presented to the staff member taking
your order. You cannot split it up at different locations and must be used in one purchase.

How does the Alcohol Beer/Wine voucher work? When you check in at will call, you will receive a
special token to present to the beer booth staff. VIP must have proper ID to present staff at the
beer booth.

How does the Monster truck ride work? When you check in at will call, you will receive a special
token to present to the Monster truck staff.

How do the Carnivalride tickets work? When you check in at will call, you will receive a special
token to present at the Carnival Ride Ticket booth where you will receive your tickets.

Do we get both Monster truck rides and Carnival Rides? You have the choice between either one.

Are the Food/Carnival ride vouchers reusable for other days? Yes, any days between June 7-9th,
2024. The reserved seating aspect of your specific package is only subject to the specific
day/time you bought the package for.

What happens if we have young kids? One purchased VIP ticket is good for 1 seat only. Kids 5
and under are allowed to sit on a parent’s lap only. There is a limited amount of reserved seating,
and each person must have credentials to sit there.

Packages must be purchased for ages 6+.

Packages purchased for people under the age of 21 will get an additional Monster Truck
Voucher, Carnival Ride Tickets, or Food Voucher of your choice in place of the Beer/Wine
voucher. You can swap this out when you check in at will call. Please let the VIP host know you’d
like to switch the voucher.

Can we transfer the tickets to someone else? To transfer tickets, you must
contact vip@goshenstampede.com and get confirmation back.

Rain or shine event. Only refund if event is canceled.

What is the best contact for further questions? vip@goshenstampede.com



