
 
 

 

Job Title:  Director of Operations 

Department:  Operations 

 

Status:  Exempt, Salaried 

Base Salary:  $52,000-$57,000 (+State Retirement 18.4% match) 

Comp Package:         $70,000-$76,000 

 

Benefits Medical, Voluntary Dental & Vision for employee and 

dependents as per MCCC policies, State Public Employee 

Retirement Membership (18.4% match), life insurance, 

vacation, sick leave, Holidays as per MCCC personnel 

policies. 

 

Position Overview: 

The Director of Operations is responsible for the leadership and oversight of the 

Operations Department and its personnel. This role manages all aspects of facility 

maintenance and event operations for the MS Coast Coliseum, including event 

setups and conversions, custodial services, and general building maintenance across 

all Coliseum-owned properties. The Director of Operations ensures that work is 

completed efficiently, safely, and in compliance with all applicable codes and 

Commission policies. This role requires a hands-on leader capable of prioritizing and 

executing multiple tasks in a dynamic, event-driven environment. 

 

Essential Duties and Responsibilities 

Responsibilities include, but are not limited to: 

 

• Supervise and provide direction to the operations staff; manage labor calls, 

identify training needs, and recommend departmental policy and personnel 

changes. 

 

• Plan, assign, and inspect daily work activities, ensuring all operations are 

compliant with local, state, and federal codes and regulations. 

 

• Coordinate and monitor work orders; estimate material needs, request 

purchases, and manage equipment inventory. 

 

• Effectively schedule staff and resources to support concurrent event setups, 

conversions, and tear-downs with limited turnaround time. 

 



• Assist with physical event setups including staging, tables, chairs, and other 

infrastructure. Ensure accuracy of event diagrams and layouts prior to client 

arrival. 

 

• Review and approve employee timecards in compliance with Commission 

policies. 

 

• Oversee facility custodial work including scrubbing, stripping, sanitizing, 

waxing, and buffing floors; cleaning walls, windows, fixtures, and more. 

 

• Ensure safety procedures are followed and facilities are maintained in a safe 

and functional condition. 

 

• Perform routine inspections and coordinate preventative maintenance and 

repair projects. 

 

• Efficient with Microsoft suite and working on a computer.  

 

Minimum Qualifications 

Knowledge of:  

 

• Principles and best practices in facility operations and maintenance 

management. 

 

• Event operations, janitorial methods, tools, and equipment. 

 

• Venue safety standards, safety regulations, and applicable building codes. 

 

Ability to: 

•  Supervise, schedule, and actively participate in day-to-day maintenance and 

operations. 

 

•  Lift up to 50 lbs, bend, climb, walk long distances, and perform manual labor. 

 

•  Work in inclement weather and at varying heights. 

 

•  Respond promptly and effectively to emergency situations. 

 

•  Maintain a flexible schedule including evenings, weekends, and holidays. 

 

Experience 

• Five (5) years of related experience including two (3) years of supervisory 

experience, or any equivalent combination of education and experience. Three 

years’ increasingly responsible experience in facilities management is 

preferred. 


