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Ice Rental Policies and Procedures    
 

This document is intended to provide an overview of specific rules, regulations, and guidelines at the Meridian 
Centre for all user groups renting ice following the Government of Ontario’s COVID-19 Response Framework. 

 
Entrance/Exit Procedures: 
 

• Masks are required at point of entry/exit and must be worn in all public spaces except on the ice surface. 

• Participants are to enter and exit out the dressing room hallway through the Community Doors. The Front 
lobby will no longer be used 

• Dressing Room will be available 25min before ice rental and players have 30min after each rental. 

• Dressing Room Keys are to be exchanged with the attendant at the Visiting Rooms. 
 

Procedures: 
 

• Showers are available.  

• Food and beverage concession stands are OPEN on the Concourse level using the POWER PLAY 
Concession (Left up the stairs from the Ice Entry doors). We will not be allowing booze in the 
dressing rooms for the remainder of the season.  

• Cancellations require 72 hrs notice, or refunds will not be issued.  

• Sanitization stations are available when entering and exiting the building.  

• Facility staff will be cleaning and sanitizing the Meridian Centre wearing required PPE as 
outlined in the ASM Global Venue Shield program.  

• Dressing rooms, players benches, and penalty box will be sanitized after every use.  

• Spectators are permitted. 
 
It is the responsibility of each organizer/agreement licensee to be aware of and comply with the above 
house policies at the Meridian Centre, failure to comply will result in immediate cancelation of current 
and/or future ice rental(s) times and refunds may not be granted.  
 
The organizer/agreement licensee must immediately inform the management team at the Meridian 
Centre of any COVID-19 related outbreaks or exposure to outbreaks within their participants that may 
have occurred during rental times. For the safety of the staff at the Meridian Centre and the community 
at large, email rentals@meridiancentre.com or call the General Manager 905-684-8400.  

https://covid-19.ontario.ca/plan-safely-reopen-ontario-and-manage-covid-19-long-term
mailto:rentals@meridiancentre.com

