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                                             Innovative Marketing Strategy / Concept     
 
Marketing Goal:  Our marketing goal was to add a FREE email newsletter each month to 

highlight the programs and events at Marin Center. 

Marin Center hosts more than 525,000 people each year on our campus not including the bi-

weekly Farmers Market. Our events range from the Marin Symphony and the Russian National 

Ballet, to the Bioneers, Diana Ross, and everything in between. We also host a robust visual 

arts exhibition program at three separate galleries (the Redwood Foyer Gallery, the Bartolini 

Gallery and the Civic Center Galleries) showcasing the diversity and creativity of talent in 

Marin County.   

This monthly e-newsletter allows us to showcase the range and scope of events and programs 

and links directly to our ticketing website for ease of purchase. Our rental clients are pleased 

with the success of the newsletter as are our patrons who are continually moving to digital 

ways of getting entertainment and cultural information.  

 

 Form of Promotion (what type of promotion was it and where did it appear) &                       

Who was your target market?   

Staff produced a new monthly e-newsletter featuring monthly events, exhibits, campus news 

and special announcements.  Our target audience includes culture seekers, art enthusiasts, 

artists and collectors.   

 

What was the ROI or outcome?   Each e-newsletter goes to 65,000 unique emails on the first 

of every month. The local community has responded very positively to the visual arts spaces 

and as a result many artworks have been sold. The funds gained from these sales support the 

Marin Cultural Association. We average a 12% open rate which is above average for this type 

of promotion. Our rental clients are incredibly pleased with this additional free promotion and 

our patrons appreciate the monthly reminder of our varied events and programs. 
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