2017 Western Fairs Association Achievement Awards
Program Marketing & Media Form

Please submit this form for each division indicated with

San Mateo County Fair

Fair Name:

#7 Interim Event Rentals Classit 2

Division # and Title:

To promote the venue opportunities of the Event Center

Marketing Goal:

Form of Promotion (what type of promotion was it and where did it appear):

This is the new San Mateo County Event Center website, www.smcec.co. It had been several years
since we updated our main Event Center website, and per the direction of Kletra Newton, the new
Director of Events and Sales, we decided to completely re-do the website to be more inline with our
current vision, and reflect the professional quality of our organization

Who was your target market?

We were targeting potential venue rental clients and also the public at large who would be searching
for information about the Event Cetner and the events occuring on property.

What was the reach?
The website went live in May 1, and from May 1 to October 31 we have had 30,996 visits, which
averages about 5,166 visits per month, which is an increase from the previous website. We also had

67,195 page views and 76.94% of visitors are new.

What was the ROI or outcome

The new website completely changed our image with the public but it especially affected our image
with corporate clients. We have received positive feedback about how easy it is to navigate the
website and how enticing the website makes the property. Our Event and Sales team has been able
to use the website as an effective marketing tool and it indirectly affected our ability to book several
Silicon Valley tech companies for large scale corporate events with a sales revenue of almost $1

million.
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PDF Entry Information

Exhibitor Name: Kaitlyn Findley-Thorn
WEN: 4A6BCA

Division: Section 1.3 - Media & Marketing
Class: 07 Interim Event Rentals Innovativ
Title: SMCF-Interim Events

Description: 2017 Event Center Website



