2017 WFA ACHIEVEMENT AWARDS PROGRAM
Innovations & Management Excellence
FORM FOR DIVISIONS 13 -27

FAIR NAME: °cFfar
CLASS: 4 (Example: Small Fair = Class 1) DIVISION: 15

a) What was the goal? Define the challenge/ problem/target audience and explain what you
were trying to accomplish.

The goal of the OC Fair Kids Club was to provide a full complimentary OC Fair experience to
children who reside in underserved communities and would otherwise not be able to attend the Fair
due to economic hardship. Another part of the goal was to provide some education on agriculture
and other programs to members of our community.

b) How did you achieve the goal? Wwhat steps were taken to solve the problem or
accomplish the goal? Who was involved in the project? Include any working relationships
with other agencies/groups.

Priorto openingthe OC Fairreachedutto local nonprofitorganizationghatserviceunderserved
familiesandcommunitiesn OrangeCounty.Throughthis outreachtherewereseveralgroupsthat
expressethow muchtheywould valuehavingthe opportunityvisit their OC Fair underthis
program.The OC Fair arrangedor complimentanbustransportatiorio andfrom eachindividual
program.

During the experienceparticipantsvereprovidedanexclusiveeducationatour of our fully
operationalCentenniaFarmandHeroesHall museumWhile touring CentenniaFarm,participants
wereprovidedwith “Farm, Fresh,Fun” factsthatenhancedheir agriculturalknowledgeregarding
how food getsfrom afarmto their tableathome.At HeroesHall, participantsviewedthe exhibit
“The ThingsThey Carried”which showcasedthe basicitemstroopscarriedwhile in activeduty.
After viewing the exhibit participantsvereableto designandcolor postcardsthatweresentto
troopsoverseasT hrough generouslonationsrom our fair partnersgachparticipantwasprovided
freecarnivalridesanda $30gift cardfor fair food.

c) What were the results? Include tangible and quantifiable benefits such as financial,
public or media awareness and attendance. Use percentages when applicable.

The OC Fair Kids Club programprovidedat total of 18 busridesto almost1,000participants
duringthe 2017Fair seasonTheultimateresultwasthe excitementeachchild hadwhenarriving to

the OC Fair. Whenreturningto their busto go backto theirindividual programsstaff wasthanked
Py participantand told how muchfun theyhadandall of thedifferentfood itemsthatgotio eat
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= SHARING THE OCFAIR =

EXPERIENCE

WITH OUR COMMUNITY

The annual OC Fair has entertained and educated kids for over
126 years, but not every kid in our community is able to attend.
That’s why, this year we’ve created the OC Fair Kids Club - an
opportunity for underserved non-profit youth organizations to
experience the OC Fair on us!

WHAT'S INCLUDED:

¢ Round trip transportation to and from your facility

One-day admission

Carnival ride pass

$30 gift card for food and beverage purchase

Behind-the-scenes farm and agriculture tour and hands-on educational activities

DATES & TIMES:

* Available Wednesdays and Thursdays during the 2017 OC Fair
(see application for dates)

* Pick up from your location at 9:30 a.m; depart at 4:30 p.m.
(departure times are flexible if needed)

HOW TO QUALIFY:

» Complete the attached application for consideration before 6/30/17
e Submit by email or mail to:

Thane Hollman, Guest Experience Supervisor
Email: thollman@ocfair.com

(714) 708-1547

88 Fair Drive

Costa Mesa, CA. 92626

OC Fair Kids Club is made possible through the
generosity of the OC Fair, Ray Cammack Shows DA b aldhs, 2ch7
and the OC Fair concessionaires. ocfair.com




PDF Entry Information

Exhibitor Name: Chris Gunst OC Fair & Event Center
WEN: 44D36E

Division: Section 2 - Innovation & Managemen
Class: 15 New Children's Program

Title: OC Kids Club

Description:



	FAIR NAME: OC Fair
	CLASS: 4
	DIVISION: 15
	GOAL: 
The goal of the OC Fair Kids Club was to provide a full complimentary OC Fair experience to children who reside in underserved communities and would otherwise not be able to attend the Fair due to economic hardship. Another part of the goal was to provide some education on agriculture and other programs to members of our community.
	ACHIEVE: 
Prior to opening, the OC Fair reached out to local nonprofit organizations that service underserved families and communities in Orange County. Through this outreach, there were several groups that expressed how much they would value having the opportunity visit their OC Fair under this program. The OC Fair arranged for complimentary bus transportation to and from each individual program. 
During the experience, participants were provided an exclusive educational tour of our fully operational Centennial Farm and Heroes Hall museum. While touring Centennial Farm, participants were provided with “Farm, Fresh, Fun” facts that enhanced their agricultural knowledge regarding how food gets from a farm to their table at home. At Heroes Hall, participants viewed the exhibit “The Things They Carried” which showcased the basic items troops carried while in active duty. After viewing the exhibit participants were able to design and color post cards that were sent to troops overseas. Through  generous donations from our fair partners, each participant was provided free carnival rides and a $30 gift card for fair food. 

	RESULTS: 
The OC Fair Kids Club program provided at total of 18 bus rides to almost 1,000 participants during the 2017 Fair season. The ultimate result was the excitement each child had when arriving to the OC Fair. When returning to their bus to go back to their individual programs, staff was thanked by participants and  told how much fun they had and all of the different food items that got to eat and experience for the first time. The following weeks after, the OC Fair staff received thank you letters from program staff and participants. Some of the letters stated how much they appreciate the OC Fair giving them the chance to visit the fair for the first time. 
Several media outlets also covered the program, as well as other community give-back programs presented by the OC Fair.


